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HOME PROXY a

CHINH SACH DAI LY
PHAN PHOI SAN PHAM & DICH VU HOME PROXY

(Diéu khoan str dung, Chinh séch dai ly va Cam két hé tror dich vu Home Proxy)

Thoi gian cdp nhét: 01/07/2026

1. Ddi tuong ap dung

Chinh sach nay ap dung cho cé nhan, t6 chirc hodc doanh nghiép mua dich vu Home
Proxy nham muc dich:

Phan phéi lai cho khach hang cudi

Lam dai ly ban proxy

Tich hop proxy vao hé théng, tool, phan mém hodc dich vu cta bén thir ba

Mua s6 lwrong 16n dé kinh doanh lai

Cung cép proxy dudi thuong hiéu riéng hodc thuong hiéu cia Home Proxy
theo thoa thuan

2. Nguyén tac hop tac dai ly

Dai ly phai tuan tht cac nguyén tic sau:

Hang muc Quy dinh

Phan phéi Chi phan phéi trong pham vi duwoc Home Proxy
phé duyét

Thuong hiéu Khéng duoc mao danh Home Proxy néu chua

duoc cap phép Uy quyén sir dung thuong hiéu

Gia ban Gia ban cudi khong duoc thap hon gia niém yét
trén website www.homeproxy.vn tai tirng thoi
diém, ké ca viéc ban thi céng khéng théng qua
website.

Ngoai trir c6 chuong trinh khuyén mai hodc
chinh sach gia rieng dugc Home Proxy phé duyét
bang van ban.

Khéch cudi Dai ly chiu trach nhiém hoan toan quan ly khach
hang cudi ctia minh



http://www.homeproxy.vn/

Hang muc Quy dinh

Ho tro Pai ly 1a tuyén ho trg dau tién cho khach hang
cugi

Lam dung Pai ly phai phéi hop xtr ly néu cé khach hang
cudi vi pham

D{r liéu Khong duoc lam 16 IP pool, API, tai khoan hoac
thong tin ky thuat nhay cam

3. Trach nhiém cia dai ly véi khach hang cudi

Pai ly cé trach nhiém théng bao day du cho khach cudi vé:

Chinh sach sir dung hop phap

Gi&i han 3 IP nguén/proxy

Quy dinh block khi tir 4 IP nguén tré 1&n

Chinh sach khéng hoan tién khi 16i phat sinh tir khach cudi
Céc hanh vi bi cam

Céch xtr ly khi proxy bi gigi han

Trach nhiém bao mat thong tin proxy

Pai ly cé trach nhiém phd bién day du chinh sach str dung dich vu clia Home Proxy
cho khach hang cudi. Home Proxy khéng chiu trach nhiém déi v&i tranh chdp phét sinh
gitra Pai ly va khach hang cudi néu tranh chap bat ngudn tir viéc Pai ly tur van sai, cam
két sai, ban sai muc dich hodc khdng théng bao day du diéu kién str dung dich vu.

4. Chinh sach gidi han/ block ap dung cho dai ly

Tiéu chi

Quy dinh

Téi da IP ngudn/ proxy

03 IP nguén

Bi gi&i han khi

Tur 04 IP ngudn trd 1én

Chu ky kiém tra

Khoang 60 phut/ lan

Thoi gian tam khoa

30 phut / 1an vi pham

Co ché Khéi phuc

Sau 30 phut, hé théng sé tu dong déi port clia proxy
tam khoa dé khéi phuc sir dung




Tiéu chi Quy dinh

Luu y khéi phuc Proxy cé thé khoéng gitr nguyén port cii; cac phién két
néi dang chay c6 thé bi gian doan

Lap lai nhiéu 1an C6 thé bi kéo dai thoi gian tam khéa, gigi han tai
khoan dai ly hoac tam ngung dich vu

Khi proxy phat sinh truy cdp tir qua nhiéu IP nguén hodc vuot ngudng ky thuat cho
phép, hé thdng s& tam khda proxy trong 30 phuit dé bao vé chat luong ha tang. Sau
thdi gian nay, hé thdng sé tu ddng déi port clia proxy tam khoéa dé khéi phuc sir dung.

Mirc vi pham Bién phap xur ly

Lan dau Tam gi&i han proxy trong 30 phut, tu dong doi
port dé khdi phuc

Lap lai nhiéu 1an trong ngay Cé thé kéo dai thdi gian gidi han hodc tam khoa
proxy lién quan

Vi pham nghiém trong hoac cé Home Proxy cé quyén tam ngung tai khoan, tam

dau hiéu abuse khda 16 proxy hodc tir chéi tiép tuc cung cap dich
vu

Khoéng phéi hop xir ly Home Proxy cé quyén cham dirt hd tro, cham

dirt chiét khau hodc cham dirt hop tac

5. Chinh sach gia va chiét khau dai ly
Pai ly duoc hudng chiét khau hodc chinh sach thuong mai riéng theo:

San lwvong cam két

Doanh thu thuc té

Thoi han hop tac

Chat lurgng khach hang cudi

Ty 18 khiéu nai, block, abuse

MUrc d6 tuan tha chinh sach Home Proxy

Home Proxy cé quyén diéu chinh gia dai ly néu:

e Gia von IP thay doi
e Nha cung cap thay déi chinh sach
e Paily khdng dat san luong cam két



e Ty & abuse tir khach cubi qua cao
e Daily ban phé gia hoac gay anh hudng hé théng phan phai
e Daily phat sinh cdng no, tranh chap hodc gian lan

6. Chinh sach thanh toan cho dai ly

Pai ly 4p dung hinh thirc thanh toan tra truwéc, trir khi c6 thoa thuan céng no riéng
bang van ban.

Mé hinh Quy dinh dé xuat

Tra trude Nap tién/ mua goi trude, hé théng cap dich vu sau
Coéng no Chi ap dung cho dai ly dugc duyét han mirc

Han mirc Do Home Proxy quyét dinh theo lich str giao dich
Qué han C6 thé tam dirng cap thém proxy

Gian lan/ chargeback Cham dirt hop tac va khéa céc dich vu lién quan

Moi chinh sach chiét khau, cong no hodc gia wu dai danh cho Pai ly khéng duoc hiéu
la cam két ¢6 dinh vinh vién. Home Proxy c6 quyén diéu chinh chinh sach thuong mai
khi chi phi ha tang, chi phi IP, chinh sach nha cung cap hodc rdi ro van hanh thay déi.

1. Chinh sach hoan tién cho dai ly
Pai ly khédng duoc hoan tién trong cac trudng hop:

P34 nhan va phan phéi proxy cho khéach cudi

Khéch cuéi dung sai muc dich

Khéch cudi vurgt quéa gidi han IP ngudn

Khéch cuéi bi nén tang bén thir ba chan

Pai ly tu van sai cho khach cudi

Dai ly ban sai gdi, sai khu vuc, sai muc dich

Pai ly khong kiém soat dugc khach cudi

Proxy bj block do hanh vi abuse tir khach cudi

Pai ly muén dirng kinh doanh sau khi da mua hang

Home Proxy chi xem xét hd trg néu 16i dugc xac minh phat sinh tir hé théng Home
Proxy hodc nha cung cép ha tang clia Home Proxy.

Phuong an ho tro wu tién:
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Déi proxy tuong duong

Bu thoi gian sir dung

Hoan sé du ndi bd

Phuong an thuong mai khac theo tirng trro'ng hop

8. Quy dinh vé thuong hiéu va truyén thong
Pai ly khong duoc:

Tu nhan 1a Home Proxy néu khéng duoc Gy quyén

St dung logo, tén thuong hiéu, tai liéu ban hang cua Home Proxy sai muc dich
Cam két sai vé SLA, toc dd, ty 1é live, kha nang vuot chan hodc tinh nang khéng
duoc Home Proxy céng bo

Quang céo proxy cho muc dich spam, fraud, gian lan, bypass trai phép

Pang théng tin gay hiéu nham rang Home Proxy bao dam proxy hoat déng trén
moi nén tang bén thir ba

Pai ly chi duwoc sir dung tai lieu marketing, bang gia, mo ta ky thuat va chinh sach do
Home Proxy cung cap hoéc phé duyét.

9. Quy dinh vé khach hang cudi ctia dai ly

Home Proxy cé quyén yéu cau dai ly phdi hop cung cap théng tin khi can xir ly:

Abuse

Khi€u nai

Vi pham phap luat

Tan céng hé théng

Lam dung IP pool

Tranh chap dich vu

Yéu cau tir co quan chirc nang

Néu dai ly khédng phéi hop hodc cd tinh che gidau khach cudi vi pham, Home Proxy c6
quyeén:

Tam khéda proxy lién quan

Tam dirng tai khoan dai ly

Cham durt chinh sach chiét khau

Cham dirt hop tac

TUr chéi hoan tién hodc hé tro thuong mai



10. Diéu kién duy tri quyén dai ly

Trong vong 45 ngay ké tir ngay duoc kich hoat quyén dai ly, Pai ly can phat sinh hoat
dong kinh doanh thuc té, bao gém t6i thiéu 01 giao dich dich vu hodc téi thiéu 03
ngudi dung/khach hang cuéi.

Trudng hop Pai ly khéng phat sinh giao dich, sé lwong ngudi dung dudi 03 ngudi
hodc khéng chirng minh duoc hoat ddng phan phéi thuc t€, Home Proxy cé quyén
thu hoi quyén dai ly, chdm dit cac chinh sach gia si/chiét khau/quyén phan phéi va
chuyén tai khoan cutia Pai ly sang 4p dung theo Chinh sach danh cho Ngudi tiéu dung
cubi. Home Proxy khéng c6 nghia vu boi thudng hodc hoan tién déi vai viéc thu hoi
quyén dai ly theo diéu khoan nay.

11. Diéu khoan cham diit hop tac dai ly
Home Proxy cé quyén cham dirt hop tac dai ly néu dai ly:

Ban proxy cho muc dich vi pham phap luat

Béan pha gia gay anh hudng hé théng phan phdi

Khong thanh toan dung han

Phat sinh ty I abuse cao

Khéng hd tro khach cudi ding trach nhiém

Mao danh Home Proxy

Lam 16 théng tin IP pool hodc tai khoan hé théng

Cé hanh vi gay thiét hai dén uy tin, thwong hiéu hodc ha tang ciia Home Proxy

Khi chdm dirt hop tac, cac quyén loi chiét khau, gia si, han mirc céng no va quyén
phan phdi s& hét hiéu luc ngay, trir khi hai bén cé thda thuan khac bang van ban.

Luuy:

e Dai ly chiu trach nhiém quan ly, tu van va hd trg khach hang cudi ctia minh. Moi
cam két, tu van hodc chinh sach do Pai ly dua ra vuot ngoai ndi dung duoc
Home Proxy céng bé sé khdng rang budc trach nhiém déi véi Home Proxy.

e Mdi proxy chi dugc sir dung t8i da trén 03 IP ngudn clng Iic. Khi hé théng ghi
nhan tir 04 IP ngudn tr& 1&n, proxy cé thé bi gidi han tu dong dé bao vé chat
lwrong dich vu va su 6n dinh cda hé théng.



DIEU KHOAN GIGI HAN TRACH NHIEM & PHAM VI HO TRg

Home Proxy chi chiu trach nhiém hd tro déi v&i cac 16i duwoc xac minh phat sinh truc
ti€p tr hé thdng Home Proxy hodc nha cung cép ha tang clia Home Proxy. Home
Proxy khéng chiu trach nhiém déi véi 16i phat sinh tir cau hinh sai, thiét bi, VPS, may
40, tool/phan mém, tai khoan ngudi dung, hanh vi sir dung, viéc chia sé proxy, nén
tang bén thir ba hodc cac yéu t6 ngoai pham vi kiém soat ctia Home Proxy.

Trong moi trwdng hop, phuong an hd tro wru tién ciia Home Proxy bao gdm déi proxy
twong duong, bu thdi gian sir dung, hoan sé du ndi bd hodc phuong an thuong mai
khac theo tirng trwdng hop. Home Proxy khéng chiu trach nhiém déi véi cac thiét hai
gian tiép nhu mat doanh thu, mat Igi nhuan, mat tai khoan, mat dir liéu, gian doan
chién dich hodc cac cam két riéng gitra Pai ly va khach hang cudi.

Khach hang/Bai ly c6 trach nhiém cung cdp day dl théng tin, bang chirng k§ thuat,
ma don hang, thdi diém phat sinh 16i va méi trudng str dung dé Home Proxy cé co s&
kiém tra. Trudng hop khéng cung cap dl théng tin xac minh, Home Proxy cé quyén tir
chdi két luan 16i hodc tir chdi 4p dung chinh sach ho tro.
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