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CHIiNH SACH SU DUNG DICH VU HOME PROXY

(Diéu khoan str dung & Cam két hé tror dich vu Home Proxy)
Thoi gian cdp nhat: 01/07/2026

1. Ddi tuong ap dung

Chinh sach nay 4ap dung cho khach hang ca nhan hodc t6 chirc mua dich vu Home
Proxy dé tu str dung, khéng nham muc dich ban lai, chia sé thwong mai hodc phan
phéi cho bén thir ba.

Khéch hang thuéc nhém nay bao gém:

Ngu¢i dung ca nhan

Team nho tu sir dung proxy

Doanh nghiép dung proxy cho hoat dong néi bo

Khach hang mua truc tiép trén website, dashboard hodc qua nhan vién kinh
doanh cua Home Proxy

2. Nguyén tac sif dung
Khach hang duoc phép sir dung Home Proxy cho cac muc dich hop phap nhu:

Quan ly tai khoan hop lé

Kiém thir website, quang céo, irng dung

Thu thap dir liéu cong khai trong pham vi phap luat cho phép
Automation ndi bd

Nghién ctru thi trudng

Kiém thir trai nghiém theo khu vurc

Khach hang khéng dugc sir dung dich vu cho:

Spam email, SMS, binh luan, tin nhan

Phishing, Ilra ddo, gia mao danh tinh

Tan céng mang, DDoS, brute force, scan 16 héng

Phat tdn ma doc

Truy cap trai phép vao hé théng bén thir ba

Vi pham phap luat Viét Nam hodc quéc té

Gay anh hudng dén IP pool, hé théng hodc khach hang khac cia Home Proxy



3. Quy dinh gidi han sif dung proxy

MOi proxy chi dugc sir dung t8i da trén 03 IP ngudn clng Idc.

Tiéu chi Quy dinh

S6 IP nguén téi da 03 IP ngudn/proxy

Ngu&ng bi gigi han Tur 04 IP nguén tré 1én

Chu ky kiém tra Khoang 60 phut/lan

Thoi gian tam khoa 30 phut / 1an vi pham

Co ché Khéi phuc Sau 30 pht, hé thdng sé tu ddng déi port clia proxy

tam khéa dé khéi phuc sir dung

Luu y khoi phuc Proxy c6 thé khéng gilr nguyén port cli; cac phién két
néi dang chay c6 thé bi gian doan

Lap lai nhiéu 1an Cé thé bj kéo dai thoi gian tam khoa, gigi han tai
khoan mua hang hoac tam ngwng dich vu

DPé dam bao chat luong két ndi va dd én dinh dich vu, mdi proxy chi duoc str dung toi
da 03 IP nguén cung lic. Néu hé théng ghi nhan proxy duoc truy cap tir 04 IP nguén
tré 1én, proxy cé thé bj tam gigi han trong 30 phut. Sau thdi gian nay, hé théng sé tu
déng doi port clia proxy bi khéa dé khdi phuc sir dung. Proxy c6 thé khéng gitr nguyén
port cli va cac phién két ndi dang chay c6 thé bi gian doan.

Trudng hop tiép tuc vurot gidi han nhiéu 1an, hé théng cé thé tiép tuc ap dung gidi han
ky thuat dé dam bao 6n dinh ha tang.

4. Chinh sach thanh toan

Home Proxy ap dung hinh thirc thanh toan tra truée.
Khach hang can:

Thanh toan ding sé tién hién thi

Nhap ding néi dung chuyén khoan hodc quét ding ma QR
Kiém tra k§ théng tin géi proxy trudc khi mua

Chu déng gia han trude khi dich vu hét han

Sau khi thanh toan thanh cong, dich vu sé duoc kich hoat tu dong hodc xir ly theo
quy trinh clia hé théng.




5. Chinh sach hoan tién cho nguei tiéu diing

Do proxy la dich vu kY thuat sé duoc cap phat sau khi thanh todn, Home Proxy khéng
ho tro hoan tién trong da sé trudng hop.

Khéng hoan tién néu:

Trwro'ng hop X ly

Khach da ding mét phan hodc toan bd thdi gian dich vu Khoéng hoan
Mua sai loai proxy, sai khu vurc, sai nha mang Khoéng hoan
Tool/phan mém cla khach khéng tuong thich Khéng hoan
Proxy bi website/nén tang bén thir ba chan Khoéng hoan
Proxy bi gi&i han do dung qua 3 IP ngudn Khoéng hoan
Khéch cau hinh sai Khéng hoan
Khach dung proxy cho hanh vi vi pham Khoéng hoan

C6 thé xem xét ho tro néu 16i phat sinh hoan toan tir Home Proxy, cac trudng hop:

e Trir tién nhung khdng cap proxy

e Cap sai dich vu so v&i don hang

e L&i hé théng khién proxy khéng thé hoat déng va khéng thé khac phuc trong
thoi gian hop ly

e Giao dich bi xtr ly trung

Phuong an hoé tro uu tién 1a:

1. Hoan s6 du vao tai khoan Home Proxy
2. Déi proxy twong duong
3. Gia han thdi gian str dung tuong (rng phan 16i duoc xac minh

6. Trach nhiém ctia nguoi tiéu dung
Khach hang chiu trach nhiém:

e Bdao mat tai khodn, mat khau, API Key, IP, port proxy
e Khong chia sé proxy cho ngudi khac
e Khodng dung proxy sai muc dich



e Theo doi thoi han dich vu
e Kiém tra ky thong tin trudc khi thanh toan
e Cung cap bang chirng khi can hd tro hodc khi€u nai

Luuy:

1. Home Proxy khéng chiu trach nhiém néu khach hang lam 16 théng tin proxy
hodc dé bén thir ba str dung trai phép.

2. Khach hang chi duoc sir dung dich vu Home Proxy cho muc dich hop phap va
tu chiu trdch nhiém déi véi toan bd hanh vi phat sinh tir tai khoan, thiét bi, céng
cu hodc hé théng clia minh.

3. M0i proxy chi duoc sir dung téi da trén 03 IP ngudn clng ltc. Khi hé théng ghi
nhan tir 04 IP ngudn trd 1&n, proxy cé thé bi gidi han tu dong dé bao vé chat
lwrong dich vu va su 6n dinh cda hé théng.

DIEU KHOAN GIG1 HAN TRACH NHIEM & PHAM VI HO TRQ

Home Proxy chi chiu trach nhiém hd trg d6i v&i cac 16i duoc xac minh phat sinh truc
tiép tr hé thdng Home Proxy hodc nha cung cap ha tang cla Home Proxy. Home
Proxy khéng chiu trach nhiém déi véi 16i phéat sinh tir cau hinh sai, thiét bi, VPS, may
40, tool/phan mém, tai khoan ngudi dung, hanh vi sir dung, viéc chia sé proxy, nén
tang bén thir ba hodc cac yéu t6 ngoai pham vi kiém soat ctia Home Proxy.

Trong moi trudng hop, phuong an ho tro wru tién cia Home Proxy bao gém déi proxy
twong duong, bu thdi gian sir dung, hoan sé du ndi bd hodc phuong an thuong mai
khéc theo tirng trudng hop. Home Proxy khéng chiu trach nhiém déi véi cac thiét hai
gian tiép nhu mat doanh thu, mat Igi nhuan, mat tai khoan, mat dir liéu, gian doan
chién dich hodc cac cam két riéng gitra Pai ly va khach hang cuéi.

Khach hang/Pai ly cé trach nhiém cung cdp day du théng tin, bang chirng k§ thuat,
ma don hang, thdi diém phat sinh 16i va méi trudng sir dung dé Home Proxy cé co sé&
kiém tra. Trudng hop khéng cung cap &l thdng tin xac minh, Home Proxy cé quyén tir
chdi két luan 16i hodc tir chdi 4p dung chinh sach ho tro.
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